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1 Exhibition space 

a. TimeRide reserves the right, for technical, operational or other reasons, to amend, close or remove individual elements or facilities. 
The entrance fee cannot be reimbursed in such cases. 

2 Admission (children) 

a. Suitable for children over the age of 6 years. 
b. Children under 6 years of age will not be admitted. 
c. Children under 6 years of age are not permitted to use the VR goggles. The reason for that is that the headset is not available in 

sizes for (small) children, and, if the wrong size is used, this could cause health issues. In addition, virtual reality sequences shown 
cannot be correctly processed cognitively by a young child. 

d. Children aged 6 to 12 years of age may only visit TimeRide if accompanied by an adult. 

3. Admission (holders of a disabled person’s pass) 

a. For persons with a level of disability as from 50%, the reduced price applies. Reduced-price entrance tickets can be purchased at 
the online advance booking office or the on-site ticket office. In any case, a valid ticket needs to be presented when visiting 
TimeRide. 

b. With the appendage “B” on the front of the pass, accompanying persons will be admitted free of charge. The accompanying person 
will not take part in the VR tour during the VR journey, but will be responsible for supervision. 

4. Taking animals along 

a. Dogs, as well as any other kind of animal, will not be admitted to TimeRide. 

5. Entrance tickets 

a. For tickets purchased online, the provisions of the respective ticket seller will apply. 
b. Bookings can be independently amended, in return for a surcharge. 
c. The entrance ticket purchased by you only entitles you to visit the event printed on the entrance ticket, at the time of the 

appointment given. No further services are included in the ticket price, unless they have been noted down on the entrance ticket. 
d. Should you have claimed a reduced entrance fee when purchasing the ticket online, corresponding evidence of entitlement (e.g. a 

student pass) is to be shown to the entry control staff. Should it not be possible to provide the evidence that enables you to 
justifiably claim a reduction in the price, the difference in the amount to the regular ticket needs to be paid retroactively. 

e. If visitor demand is heavy, there may be periods of waiting. Please therefore arrive in good time. Should you lose your ticket, or 
arrive too late, we cannot guarantee you entry. TimeRide reserves the right to prohibit access without giving any further 
explanation. 

6. Information on revocation 

a. Please note that contracts on the purchase of entrance tickets in connection with leisure activities for which a specific appointment 
or period of time has been stipulated are not subject to the right of revocation. This means, for you, that no two-week right of 
revocation and return exists. 

7. Checking obligation 

a. You are obliged to check the entrance ticket handed over and the change received for completeness and correctness directly after 
receiving the ticket. Subsequent complaints will not be entertained. 

b. Should the entrance tickets be purchased via the online ticket system, said checking obligation will apply to the confirmation e-
mail, any electronic ticket (e-ticket) and any physical tickets handed over at a later date. 

8. Groups 

a. Groups of over 8 persons will receive a discounted group price. The exact number of persons is to be specified when making a 
reservation. 

b. Group reservations via our Guest & Ticket Service Team can be cancelled free of charge up to 14 days prior to the visiting 
appointment, otherwise the reservation becomes a binding booking and is automatically invoiced. Following expiry of the 
cancellation period, the full price is to be paid, even if you do not turn up, unless one of the cases listed under (1) to (5) applies. 
i) By way of derogation therefrom, school groups may cancel appointments that have been reserved up to 8 days in advance free 

of charge. Should attendance be cancelled at a later date, 70% of the agreed price will be due for payment, unless one of the   
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cases described under (1) to (5) of paragraph ii) applies. Said special regulations for school groups only apply, until further 
notice, for any reservations made up to the end of 2022. The effective date is the date of reservation. 

ii) Special Covid-19 regulation for group reservations: Any cancellation of the booking free of charge is possible up the date of the 
visit if 
(1) The cancellation can be proven to be due to specific effects of the Covid-19 pandemic in the group, which make travelling 

to the appointment impossible (e.g. quarantine, an official decree, any school closure ordered, etc.); 
(2) individual attendees of a group have symptoms, upon departure, which indicate an infection with the coronavirus and/or 

a Covid-19 illness, and are documented; 
(3) the stay at the destination is not possible due to a general accommodation prohibition to be implemented there due to 

the coronavirus, or (in the case of journeys abroad) an official travel warning is in place for the destination covering the 
period of the journey; 

(4) the bus/rail transport to the destination is impossible due to official restrictions in connection with the coronavirus; 
(5) it is not possible to run TimeRide due to an official order in connection with the coronavirus. 

These special Covid-19 regulations will apply until further notice to all reservations up to the end of 2022. The effective 
date is the date of reservation. 

c. The invoice is to be paid by bank transfer prior to the appointment to attend. Any different payment terms can be enquired about 
at the time of booking. 

d. Date changes and any reductions in the size of the group are likewise possible free of charge up to 14 days prior to the appointment 
to attend, as long as the minimum group size of 8 persons is complied with. Following expiry of the cancellation period, the full 
price is to be paid, even if individual attendees do not turn up. The special regulations of paragraphs i) and ii) will also apply in this 
case. 

e. In the event of not turning up at the appointment to attend, the claim to attend shall lapse. The invoice nevertheless needs to be 
settled, if it has not been settled already. No repayment of the invoice already paid is possible. The special regulations of paragraphs 
i) and ii) will also apply in this case. 

9. Gift vouchers 

a. Gift vouchers are valid for three years. 
(Example: Date of purchase: 31/12/2022, valid until 31/12/2025; date of purchase: 05/01/2023, valid until: 31/12/2026) 

b. Gift vouchers on which a location which applies is clearly specified are only valid for the location specified. 
c. They can be redeemed at the respective site, at the cash desk, or in the web shop. 
d. Gift vouchers on which a consideration in the form of services or goods is clearly specified apply exclusively to the goods or services 

specified. 
e. Gift vouchers can be used up to the amount of their value. The value will always apply inclusive of the statutory VAT. 
f. Gift vouchers can only be used to pay for a service of which use is made. They can usually be redeemed at the cash desk. No claim 

exists to redeem the cash paid for the gift vouchers. If a gift voucher is lost, it will not be replaced. 

10. Liability 

a. We shall be liable without limitation for any injury to life, the body or the health culpably caused by us or our vicarious agents. The 
same applies to any losses which are based on breaches of duty deliberately or grossly negligently caused by us or our vicarious 
agents, unless any cardinal obligations have been infringed. 

b. In the event of cardinal obligations being infringed by us or our vicarious agents, we will essentially be liable for any culpable 
conduct. In this respect, our liability in the event of slightly negligent infringement of these obligations shall, however, be limited 
to the contractually typical and foreseeable losses. 

c. Any further liability is excluded. The provisions of the Product Liability Act shall not be affected thereby. 
d. Essentially, no liability will be accepted for items that you bring along with you. This in particular applies to any items that are left 

behind or lost. 
e. Parents or supervisors or legal guardians will be liable if they infringe their obligation to supervise the children in their care. 

11. House rules 

a. Photographs may only be taken in the exhibition rooms without flash. Making video/audio recordings is not permitted. 
b. The consumption of food and open drinks is not permitted anywhere in the exhibition area. 
c. Smoking is prohibited in all areas. 
d. Lingering in the entrance area is only permitted for the purpose of purchasing entrance tickets/gift vouchers or articles of 

merchandise, or for obtaining information about our services. Entry to the public areas behind the entry control is only permitted 
with a valid entrance ticket. Entering non-public areas and the operating rooms is prohibited.  
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e. You undertake, for the duration of your stay at TimeRide, to treat the building with care, in particular the facilities and inventory. 
f. You moreover undertake to follow the instructions issued by the TimeRide staff, and refrain from doing anything which might 

disrupt the course of operation and the tour. Mobile phones and other electronic media, as well acoustic signal generators of any 
kind, are to be switched off on the entire premises. The use of optical pointers (laser pointers) is prohibited. In the interests of 
providing the tour without interruption, TimeRide will be entitled to request anyone using one of the above-mentioned devices to 
switch off the device immediately, or, following a previous warning and a fresh contravention, require the customer to leave the 
premises. 

g. Please handle the technical equipment carefully, and do not touch our exhibits. Visitors will be liable for any losses culpably caused 
by them. During the time spent at TimeRide, parents, teachers and any supervisors or legal guardians will be obliged to supervise 
the children in their care and make sure that the safety of the exhibits and technical equipment is not jeopardised. Parents or 
supervisors or legal guardians will be held liable for their children. TimeRide GmbH will not be liable for any losses incurred to 
private property during the stay at TimeRide. No liability will be accepted for coats or private property. 

12. Notes for users in regard to handling VR technology/Head-Mounted Displays (VR goggles) 

Please read the following Notes for Visitors carefully. In particular, please pay attention to the Safety Instructions in regard to using the 
Head-Mounted Display (HMD) that you will use during your visit. These special instructions should prevent or reduce injuries, 
complaints and damage to property. 

a. The use of unauthorised devices, accessories or software may lead to you or other people being harmed. Please therefore remain 
in your seat during the journey. 

b. Do not use the HMD if you are tired, are under the influence of alcohol or drugs, suffer from stomach and intestinal issues or 
generally feel physically unwell. 

c. Please do not use the HMD if you are pregnant or already suffer from an existing binocular visual disorder or psychological issues, 
or if you have heart disease of any kind or are seriously ill in any other way. 

d. The use of an HMD may, moreover, lead to seizures and epilepsy, even if no pre-existing condition is known. 
e. The HMD produces an immersive virtual reality, which distracts you from your actual environment, and obstructs your view of it. 
f. The HMD may lead to balance disorders. 
g. Serious injuries may arise through stumbling, standing up, or falling against walls, furniture or other objects. 
h. Interrupt the application immediately if any of the following symptoms occur: seizures, fainting, visual impairment, eye and muscle 

twitching, involuntary movements, altered, blurred or double vision or any other anomalies in regard to seeing, dizziness, 
disorientation, loss of balance, hand/eye co-ordination impairments, excessive sweating, increased salivation, nausea, drowsiness, 
discomfort or pain relating to the head or the eyes, sleepiness, tiredness, or any other symptoms resembling travel sickness or sea 
sickness. 

i. Just as with the symptoms that may occur, with some people, after they leave a ship, the symptoms which may occur after a virtual 
reality experience may last for some time and become more noticeable several hours after using virtual reality technology. The 
symptoms which may occur after using virtual reality technology may include the symptoms listed above, in addition, however, 
also excessive sleepiness and a reduction in multi-tasking capabilities. These symptoms may lead to being exposed to an increased 
risk of injury if you take part in the usual activities in the real world. 

j. If you suffer from any of the symptoms mentioned, do not drive, operate any machinery or engage in any other activity which 
poses special requirements in regard to visual or physical ability to perform and which could lead to serious consequences (i.e. 
activities where the occurrence of symptoms may lead to death, injuries or damage to property), or any other activities for which 
a good equilibrium and good hand/eye co-ordination is necessary (e.g. sports or riding a bicycle), until such time as you have fully 
recovered from any symptoms. 

k. Only use the HMD again once all symptoms have already subsided again several hours ago. Make sure that you have adjusted the 
goggles correctly before you re-use them. 

l. Visit a doctor if you experience any serious and/or prolonged symptoms. Injuries due to repeated one-sided strain (repetitive stress 
injury): Using the device may lead to muscle or joint pain or to pain in the skin. If any parts of your body become tired or inflamed 
while using the goggles or one of their components, or if you experience symptoms such as pins and needles, numbness, burning 
or stiffness, interrupt use and rest for a few hours before you use the goggles again. If any of these symptoms persists while you 
are using the goggles, or after you have used them, or any of the symptoms described above or other physical complaints occur, 
interrupt use and visit a doctor. 

m. Loudspeakers, which contain magnets and components which emit radio waves, are built into the HMD. This may impair the 
functionality of any electronic devices in the vicinity, including heart pacemakers, hearing aids and defibrillators. Only use the HMD 
after consulting your General Practitioner or the manufacturer in whom you have confidence.  
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n. Despite careful cleaning of the goggles, the risk of being infected with illnesses (inflection of the eyes, the skin or the scalp) is not 
excluded. 

13. Special regulations during the Covid-19 pandemic 

a. The respective current Covid-19 regulations laid down by the Federal or State Government apply on our premises. 
b. When visiting TimeRide, corresponding local recommendations of the sites on the conduct of visitors are also to be observed. 
c. If you do not comply with the rules, we reserve the right to refuse entry to the premises and to allow you to take part in TimeRide. 

The ticket price will not be reimbursed in such a case. 
d. These special regulations initially apply until 31 December 2022, subject to any amendments. 

14. Place of jurisdiction 

a. If you are not a consumer, but a trader, legal person under public law or special public law funds, the place of jurisdiction is our 
registered office in Munich. The same shall apply if you do not have a general place of jurisdiction in Germany or the EU or your 
place of residence or usual domicile is not known as at the date of filing an action. The right to also call upon the court at a different 
statutory place of jurisdiction shall not be affected thereby. 

b. The provisions of the United Nations Convention on Contracts for the International Sale of Goods (CISG) shall expressly not apply. 

15. Alternative dispute resolution 

a. The EU Commission provides a platform for online dispute resolution on the Internet at the following link: 
https://ec.europa.eu/consumers/odr 

This platform serves as a point of contact for extrajudicial settlement of disputes arising from online purchase or service contracts in 
which a consumer is involved. 

b. The Seller is neither obliged nor prepared to take part in a dispute resolution procedure before a consumer arbitration board. 

Status: May 2022 
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1. Content of the City Tour 

a. TimeRide and its vicarious agents reserve the right to alter or remove individual components for technical, operational or other 
reasons, without prior notice. The ticket price cannot be reimbursed in such cases. 

2. City Tour tickets and their validity 

a. For tickets purchased online, the provisions of the respective ticket seller will apply. For tickets or vouchers for city tours of 
TimeRide GmbH purchased by the customer via public booking portals (e.g. KölnTourismus, GetyourGuide, Kölnticket, etc.), 
TimeRide GmbH will not be obliged to make any refunds. The provisions of the respective portal will apply. 

b. Bookings can be independently amended, in return for a surcharge. 
c. The ticket purchased only and exclusively entitles you to take part in the city tour listed on the entrance ticket, at the time of the 

appointment specified. No further services are included in the ticket price, unless they have been noted down on the entrance 
ticket. 

d. Should you have claimed a reduced entrance fee when purchasing the ticket (either online or on site), corresponding evidence of 
entitlement (e.g. a student pass, severely disabled person’s pass, etc.) is to be shown to the city tour staff upon setting out on the 
tour. Should it not be possible to provide the evidence that enables you to justifiably claim a reduction in the price, the difference 
in the amount to the regular ticket needs to be paid retroactively. 

e. The tour period agreed between the customer and TimeRide GmbH is binding. The waiting time spent by the tour guide at the 
agreed meeting point will be a maximum of 10 minutes. Should the customer and/or the attendees co-listed on the registration 
form arrive later, it will be to their own disadvantage. The tour time will not be extended by any members of the group being late. 
The period of time specified on the booking confirmation is binding. If you arrive later, there is no guarantee that you will be able 
to take part. 

f. TimeRide GmbH is permitted to undertake a check of the tickets purchased. The attendee will need to provide verification by way 
of the officially obtained ticket, in either electronic or paper form. Said check will also apply to the tickets obtained from third-party 
providers as detailed in Clause 2a. 

g. The attendee is likewise personally responsible for making sure that he or she has selected the correct date and time, as well as 
the right type of ticket, and that his or her booking has been fully concluded. In the event of tickets being lost, TimeRide GmbH 
cannot guarantee participation. 

3. Participation in the City Tour 

a. Suitable for children over the age of 8 years. 
b. Children under 8 years of age are not permitted to take part in the City Tour. 
c. Children aged 8 to 14 years of age may only participate in the City Tour if accompanied by an adult. 
d. For wheelchair users, TimeRide GmbH can offer an accessible route for the City Tour. In this respect, we request to be notified in 

advance. 

4. Information on revocation and declaration of withdrawal on the part of the customer 

a. The contracts on the purchase of tickets in connection with leisure activities for which a specific appointment or period of time has 
been stipulated are not subject to the right of revocation. This means that no two-week right of revocation and return exists. 

b. Also in the event of the customer not turning up, the services booked are in any case to be paid for by the customer in full, without 
any deduction. 

c. It shall be equivalent to a declaration of withdrawal if the customer and/or the attendees registered does or do not appear, or 
appear at the agreed meeting point more than 10 minutes late and, due to the delay, no longer meet the tour guide. In this case, 
the customer shall likewise be obliged to pay for the agreed services in full. 

d. Until such time as the event begins, any attendee who has registered can be substituted by another person. Thus, the tickets are 
not made out in the name of particular individuals. The attendee does not have to inform TimeRide GmbH about it. The customer 
shall, in this connection, be required to observe the prerequisites for attendance outlined in Clause 3. 

e. The weather conditions likewise do not constitute grounds for revocation. Special provisions may arise due to official severe 
weather warnings issued by the local Severe Weather Warning Centres at the location where the City Tour is to take place.  
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5. Rules of conduct and cancellation by TimeRide GmbH 

a. The customer undertakes to comply with the instructions issued by staff of TimeRide GmbH or a vicarious agent, in order to be able 
to guarantee a regulated course of events, as well as refrain from interrupting the course of events and the tour, in any way 
whatsoever. 

b. The customer moreover undertakes to handle the technical equipment carefully. Visitors will be liable for any losses culpably 
caused by their conduct. During the City Tour, parents, teachers and any supervisors or legal guardians will be obliged to supervise 
the children in their care and make sure that the safety of the technical equipment is not jeopardised. Parents or supervisors or 
legal guardians will be liable for the children in their care. 

c. TimeRide GmbH may withdraw from the contract if the customer or an attendee persistently interrupts the conducting of the City 
Tour despite being warned by the City Tour guide or anyone called on to represent the City Tour guide, or if he or she engages in 
anti-contractual conduct to such an extent that it justifies an immediate rescission of the contract. TimeRide GmbH moreover 
reserves the right to exclude persons under the influence of alcohol and/or persons who are inappropriately dressed from taking 
part in tours. TimeRide GmbH likewise reserves the right to prohibit attendance without giving any further explanation. TimeRide 
GmbH will, in such cases, retain the full claim to the agreed payment. 

d. Photographing the VR goggles and individuals taking part is only permitted without flash. Making video/audio recordings is not 
permitted. Photographing individuals taking part in general is only permitted with their consent. 

e. Eating and openly drinking is not permitted during the City Tour. It is, furthermore - based on consideration for other attendees 
and the City Tour guide, as well as for the protection of the VR goggles - not permitted to smoke during the tour. 

f. TimeRide GmbH reserves the right to cancel the tour for technical, operational or other reasons. The ticket price is to be reimbursed 
to the customer in such a case. 

g. Within the scope of the rules of conduct, Clause 10 is to be observed by the customer. 
h. The currently applicable Covid-19 protective regulations of the respective competent State or Federal Government need to be 

complied with by the organiser, its vicarious agents and the customer. 

6. Rescission of the contract 

a. Should the City Tour be considerably impeded, endangered or impaired due to Acts of God, either TimeRide GmbH or the customer 
may terminate the contract. An Act of God shall mean an external event that cannot be averted and could not be foreseen. 

7. Exclusive group bookings 

a. Special regulations concerning cancellation exist for exclusive group bookings. 
b. Exclusive groups are defined by only a single, uniform group booked, for which a booking was created and which has paid the 

exclusive price established by TimeRide GmbH for the City Tour, taking part in the City Tour. 
c. Cancellations of the reservation up to 14 (fourteen) days prior to the date of the tour are free of charge for exclusive groups. 
d. As from the 14th day prior to the day of the event, the reservation will become a binding booking, and will automatically be 

invoiced. Following the expiry of the cancellation period, the full price is to be paid, even if the group does not appear. 
e. The invoice is to be paid by bank transfer prior to the appointment to attend. Any different payment terms can be enquired about 

at the time of booking. 
f. Date changes and any reductions in the size of the group are likewise possible free of charge up to 14 days prior to the appointment 

to attend, as long as the minimum group size of 10 persons is complied with. Following expiry of the cancellation period, the full 
price is to be paid, even if individual attendees do not turn up. 

g. In the event of not turning up on the day and at the time booked, the claim to attend shall lapse. The invoice nevertheless needs 
to be settled, if it has not been settled already. No repayment of the invoice already paid is possible. 

8. Liability on the part of TimeRide GmbH 

a. Within the scope of the duty of care, TimeRide GmbH will be liable for the assiduous preparation, careful selection and monitoring 
of the service providers, the accuracy of the specification of services and the proper provision of the contractually agreed services. 
The liability arising from the contract for losses that do not constitute bodily injury shall, in the case of culpable contractual 
infringement in regard to cardinal obligations, or in the event of culpable non-fulfilment of the contract, be limited to a maximum 
of the amount of the respective fee agreed, to the extent that any damage to the customer was not caused by TimeRide GmbH, 
either wilfully or through gross negligence. In the event of only a slight breach of duty in regard to any other damage to property 
by TimeRide GmbH or by a vicarious agent, the liability shall be limited to the contractually typical, foreseeable damage. The 
assertion of any further claims vis-à-vis TimeRide GmbH in regard to infringements of cardinal obligations is excluded.  
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b. Participation in the City Tour, as well as the journey to the meeting point or the journey from the destination, will be at the 
customer’s own risk. TimeRide GmbH will not be liable for any losses or damage incurred to the customer. It is hereby pointed out 
to the customer that the customer needs to be in a generally good state of health in order to take part in the City Tour. 

c. In particular in connection with the wearing of goggles, the participant needs to pay attention to the hints on conduct and 
instructions of the City Tour guide, and inform himself or herself, under Clause 10 of the T&Cs, about the user notes concerning 
the Head-Mounted Displays. 

d. Should TimeRide GmbH, in fulfilment of the contract, conclude contracts with third parties in the name of the attendee, the activity 
by TimeRide GmbH in accordance with the order shall be limited to choosing the relevant contractual partner and concluding the 
corresponding contract, while preserving the limits laid down in this agreement. TimeRide GmbH shall in particular not be obliged 
to monitor the execution of such contracts personally. Any such third parties commissioned by TimeRide GmbH are not vicarious 
agents of TimeRide GmbH. 

9. Gift vouchers 

a. Gift vouchers are valid for three years. (Example: Date of purchase: 31/12/2022, valid until 31/12/2025; date of purchase: 
05/01/2023, valid until: 31/12/2026) 

b. Gift vouchers on which a location which applies is clearly specified are only valid for the location specified. 
c. They can be redeemed at the respective site, at the cash desk, in certain circumstances also by e-mail. 
d. Gift vouchers on which a consideration in the form of services or goods is clearly specified will exclusively apply to the goods or 

services specified. 
e. Gift vouchers can be used up to the amount of their value. The value will always apply inclusive of the statutory VAT. 
f. Gift vouchers can only be used to pay for a service of which use has been made. They can usually be redeemed at the cash desk. 

No claim exists to redeem the cash paid for the gift vouchers. 
g. If a gift voucher is lost, it will not be replaced. 

10. Liability 

a. We shall be liable without limitation for any injury to life, the body or the health culpably caused by us or our vicarious agents. The 
same shall apply to any losses which are based on breaches of duty deliberately or grossly negligently caused by us or our vicarious 
agents, unless any cardinal obligations have been infringed. 

b. In the event of cardinal obligations being infringed by us or our vicarious agents, we will essentially be liable for any culpable 
conduct. In this respect, our liability in the event of slightly negligent infringement of these obligations shall, however, be limited 
to the contractually typical and foreseeable losses. 

c. Any further liability is excluded. The provisions of the Product Liability Act shall not be affected thereby. 
d. Essentially, no liability will be accepted for items that you bring along with you. This in particular applies to any items that are left 

behind or lost. 
e. Parents or supervisors or legal guardians will be liable if they infringe their obligation to supervise the children in their care. 

11. Notes for users in regard to handling VR technology/Head-Mounted Displays (VR goggles) 

By acknowledging the T&Cs, the customer has been informed about the Security Notes concerning the use of the Head-Mounted Display 
(hereinafter referred to as “HMD”), which will be used during the City Tour. These special instructions should prevent or reduce injuries, 
complaints and damage to property. 

a. The use of unauthorised devices, accessories or software may lead to the customer or other people being harmed. The customer 
therefore needs to stand in a firm spot while using the equipment. 

b. The goggles should only be used when standing firm and following a prior request by the City Tour guide. The customer needs to 
make sure that he or she is not exposed to any risks due to external circumstances occurring prior to putting on the HMD. 

c. The HMD should not be used if the customer is tired, under the influence of alcohol or drugs, is suffering from stomach and 
intestinal issues and/or generally feels physically unwell. 

d. The HMD should not be used if the customer is pregnant, already suffers from an existing binocular visual disorder or psychological 
issues, or if he or she has heart disease or is seriously ill in any other way. 

e. The use of an HMD may, moreover, lead to seizures and epilepsy, even if no pre-existing condition is known. 
f. The HMD produces an immersive virtual reality, which distracts the customer from his or her actual environment, and obstructs 

his or her view of it.  
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g. The HMD may lead to balance disorders. 
h. Serious injuries may arise through stumbling, standing up, or falling against walls, furniture or other objects. 
i. The customer needs to interrupt the application immediately if any of the following symptoms occur: seizures, fainting, visual 

impairment, eye and muscle twitching, involuntary movements, altered, blurred or double vision or any other anomalies in regard 
to seeing, dizziness, disorientation, loss of balance, hand/eye co-ordination impairments, excessive sweating, increased salivation, 
nausea, drowsiness, discomfort or pain relating to the head or the eyes, sleepiness, tiredness, or any other symptoms resembling 
travel sickness or sea sickness. 

j. Just as with the symptoms that may occur, in some people, after they leave a ship, the symptoms which may occur after a virtual 
reality experience may last for some time and become more noticeable several hours after using virtual reality technology. The 
symptoms which may occur after using virtual reality technology may include the symptoms listed above, in addition, however, 
also excessive sleepiness and a reduction in multi-tasking capabilities. The symptoms may lead to the customer being exposed to 
an increased risk of injury if he or she thereafter takes part in the usual activities in the real world. 

k. If the customer suffers from any of the symptoms mentioned, he or she should not drive, operate machinery or engage in any other 
activities which pose special requirements in regard to visual or physical ability to perform and which may lead to serious 
consequences (i.e. activities where the occurrence of symptoms may lead to death, injuries or damage to property). The latter also 
includes any other activities for which a good equilibrium and good hand/eye co-ordination is necessary (e.g. sports) - for as long 
as the customer has not completely recovered from any symptoms. 

l. The customer should only use the HMD again once all symptoms have already dissipated several hours ago. He or she must, in that 
respect, make sure that he or she has adjusted the goggles correctly before putting the goggles on again. 

m. The customer should visit a doctor if he or she experiences serious and/or ongoing symptoms. Injuries due to repeated one-sided 
strain (repetitive stress injury): Using the device may lead to muscle or joint pain or to pain in the skin. If any parts of the customer’s 
body become tired or inflamed while using the goggles or one of their components, or if the customer experiences symptoms such 
as pins and needles, numbness, burning or stiffness, the customer should interrupt use and rest for a few hours before using the 
goggles again. If any of these symptoms persists while the customer is using the goggles, or after using them, or any of the 
symptoms described above or other physical complaints occur, he or she should stop using them and visit a doctor. 

n. Loudspeakers, which contain magnets and components which emit radio waves, are built into the HMD. This may impair the 
functionality of any electronic devices in the vicinity, including heart pacemakers, hearing aids and defibrillators. For this reason, 
the HMD should only be used following consultation with a doctor. 

o. Despite careful cleaning of the goggles, the risk of being infected with illnesses (inflection of the eyes, the skin or the scalp) is not 
excluded. 

12. Place of jurisdiction 

a. If you are not a consumer, but a trader, legal person under public law or special public law funds, the place of jurisdiction is our 
registered office in Munich. The same shall apply if you do not have a general place of jurisdiction in Germany or the EU or your 
place of residence or usual domicile is not known as at the date of filing an action. The right to also call upon the court at a different 
statutory place of jurisdiction shall not be affected thereby. 

b. The provisions of the United Nations Convention on Contracts for the International Sale of Goods (CISG) shall expressly not apply. 

13. Alternative dispute resolution 

a. The EU Commission provides a platform for online dispute resolution on the Internet at the following link: 
https://ec.europa.eu/consumers/odr 
This platform serves as a point of contact for extrajudicial settlement of disputes arising from online purchase or service contracts 
in which a consumer is involved. 

b. The Seller is neither obliged nor prepared to take part in a dispute resolution procedure before a consumer arbitration board. 

 

Status: May 2022 

Note: For reasons of improved readability, we have refrained from simultaneously using the various linguistic forms relating to gender 
(m/f/x). All personal designations apply equally to all sexes. 


